
PureSoak™ Waterproof Timer 
WARRANTY INFORMATION 

WARRANTY 

The PureSoak Waterproof Timer is warrantied, when new, to be free of defects in material and 
workmanship and to perform in accordance with the manufacturer’s specifications when subject 
to normal use service for a period of 3 years from the date of purchase. Pure Processing, LLC at 
its option, will either repair or replace any components found to be defective or at variance from 
manufacturer’s specifications within this time at no cost to the purchaser. It shall be the 
purchaser’s responsibility to return the device directly to Pure Processing after receiving a 
Returned Material Authorization Number from Pure Processing’s Customer Service Department. 
Prior to returning the device, it shall be the purchaser’s responsibility to clean and disinfect the 
device and to package it in a manner that minimizes the possibility of shipping damage. 

 

 

CUSTOMER SERVICE 

877-718-6868  
sales@pure-processing.com 
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